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Step 1: Log into AKO and double click the Forms
button



Select Inbox by clicking on the tab



In Form Number: type 2166and click Search



Click on NCOER COUNSELING AND SUPPORT FORM



Click the box next to CompleteNCOER and Support form using 
wizard format, then select Next



Drop down windows: 
Component: USAR(United States Army Reserve)

Status Code: TPU(Troop Program Unit)

NOTE:  These are examples for this presentation.

Click Next



Select Begin NCOER Counseling and Support Form



Select !ǳǘƻƳŀǘƛŎŀƭƭȅ ǇƻǇǳƭŀǘŜ ǘƘŜ wŀǘŜŘ {ƻƭŘƛŜǊΩǎΧ



¢ȅǇŜ ƛƴ ǊŀǘŜŘ {ƻƭŘƛŜǊΩǎ {{b ŀƴŘ ŦƛǊǎǘ н ƭŜǘǘŜǊǎ ƻŦ [ŀǎǘ 
Name

Then Click SEARCH



Select Continue NCOER Counseling  Support Form



Update / correct data that was uploaded from the 
Army data base 



a. Abbreviate Middle name, (M.)  e. Add PMOSC, (42A3O), f. Add Company name (0322 CS CO 
MAINT, Arden Hills, MN  55126-5862), n. CMD Code (5C) dropdown selection

Click Next

*Note: 
beginning day 

of rating period 

(1st of 4 

quarterly 

counselings) 



SelectAutomatically populate the rating chain dataΧ

Click Next



Click Search

Type in SSNs of the Rater,Senior Rater, and Reviewer
and first 2 letters of their Last Name


